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HVCC Terms of Use for Online Co-
ordination Services

Version: January 2026

1. Scope of application

The following Terms of Use apply to the business relationship between HVCC Hamburg
Vessel Coordination Center GmbH, Bei St. Annen 1, 20457 Hamburg, Germany (hereafter
“HVCC”) and the Client with regard to the use of the coordination services provided by
HVCC described in Clause 2 of these terms as well as any related ancillary services. Any
deviations from these Terms of Use shall only be considered agreed upon if HVCC has
explicitly confirmed this in text form. Any of the Client’s terms and conditions that deviate
from these Terms of Use are not binding for HVCC, even if HYCC does not expressly
reject them or if they provide services unconditionally despite being aware of such differing
terms.

2. Object of the Online Coordination Services

2.1. HVCC allows its customers to access and use operational coordination data and services
(hereinafter both are referred to as “Coordination Services”) in the Customer Login sec-
tion at www.hvcc.de once they have successfully registered for the services.

2.2. The coordination services include, in particular, schedule data, traffic situation overviews,
and nautical information for customer-relevant vessels approaching the respective man-
aged ports — in particular the Port of Hamburg — during port rotation and when departing
after completion of handling. HVCC acts as a central, neutral, and cross-company coor-
dination center for deep-sea, feeder, and inland waterway vessel traffic.

3. Conclusion and termination of the contract

3.1. A contract that is binding for HVCC only comes into force once written confirmation is
received from HVCC. Once the Client starts using the Coordination Services, they have
accepted these Terms of Use.

3.2. If the Parties have agreed on free usage of the Coordination Services, HVCC reserves
the right to terminate the business relationship at any time or suspend the Coordination
Services in part or entirely.
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3.3. If the Parties agreed on paid usage of the Coordination Services, either Party is entitled
to terminate the agreement in writing subject to a notification period of three months be-
fore the end of a quarter.

4. Online access, purpose-specific use, actions that hinder functions

4.1. The Client acquires the right to personally access the data available via the HVCC appli-
cation. The Client’s access is password-protected and granted using the login credentials
provided by HVCC. Further specifications can be found in the user manual, available
under the “Manual” section in the application.

4.2. The Client may only use the Coordination Services to work with HVCC or coordinate with
relevant port service providers (e.g. pilots, tugboats, line handlers and port authorities).
If HVCC receives any data or information from the Client, HVCC is entitled to use them
to provide coordination services to third parties.

4.3. Online access must not be used by two or more computers at a time, regardless of
whether these are being used by the same individual or different individuals. The Client
is not permitted to disclose and/or sell the Coordination Services to third parties. Any use
contrary to this Agreement requires prior written consent from HVCC.

4.4. Users must refrain from undertaking any actions aimed at or capable of disrupting
HVCC’s Coordination Services or making their use more difficult for others.

5. Availability

It is HVCC’s intent to provide online access to the Coordination Services 24/7 throughout
the year. However, HVCC does not offer a guarantee that the services will be available at
all times. Access to data may occasionally be limited, especially due to technical reasons
such as necessary maintenance and repair work.

6. The Client’s obligations

6.1. The Client must designate an employee responsible of informing HVCC which employees
should be granted online access to the Coordination Services.

6.2. The Client is obligated not to disclose the access data or the passwords and to prevent
unauthorised use by third parties. The Client must inform HVCC immediately if the login
credentials are lost or if they suspect improper use of these credentials. Moreover, HVCC
is entitled to block online access in the event of improper use.

6.3. The Client is responsible for ensuring that the technical requirements for online access
are met and maintained with respect to aspects under their responsibility, in particular
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regarding the hardware and operating system software used, their connection to the In-
ternet and their current browser software.

6.4. The Client is obligated to take the safeguards required to secure its systems, in particular
to use the browser’s standard security settings and use up-to-date protection mecha-
nisms to defend against harmful software.

7. Payment terms

If a fee is paid to use HVCC services, invoices are due for payment within 30 days after
receipt without any deductions.

8. Data protection in compliance with GDPR
Please note that we store and process your personal data on our IT systems.

For detailed information on storage and processing, please refer to our privacy policy,
available at https://www.hvcc.de/en/privacy-policy/

9. Exclusion of liability

9.1. HVCC obtains the provided data from third parties among other sources and offers no
guarantee whatsoever that the data and Coordination Services provided to the Client is
up to date, accurate and complete. HVCC is not liable for any claims arising from material
or immaterial damage due to the use or non-use of the Coordination Services or from the
use of incorrect or incomplete data.

9.2. The exclusion of liability as specified in Paragraph 9.1 does not apply to damages arising
from loss of life, physical injury or harm to health if these claims are based on a negligent
breach of duty by HVCC or an intentional or negligent breach of duty by one its legal
representatives or vicarious agents.

9.3. In the event of other damages, HVCC is only liable if claims are based on a deliberate or
grossly negligent breach of duty by HVCC or a deliberate or grossly negligent breach of
duty by a legal representative or vicarious agents, as well as in the case of mandatory
liability.

9.4. If HVCC receives data and information from the Client, the aforementioned liability limi-
tations shall also apply accordingly in the Client’s favour.

10. The place of performance, jurisdiction, law applicable to the contract

10.1. The place of performance for all obligations specified in the contract between the parties
is HVCC's registered office.
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10.2. The place of jurisdiction for all disputes arising from the contractual relationship is Ham-

burg, Germany.

10.3. The legal relationships between HVCC and the Client are subject solely to the laws of

11.

12.

the Federal Republic of Germany to the exclusion of all principles of conflict of interna-
tional private law.

Changes to the Terms of Use

HVCC reserves the right to amend these Terms of Use if there is a valid reason for doing
so. Such a reason exists in particular in the event of adjustments to changed legal or
technical conditions, extensions or modifications of the scope of services, or for the clari-
fication of existing provisions.

Customers will be informed of any changes to the Terms of Use in text form (e.g., by email)
or by means of a notice displayed upon login to the HVCC platform.

The customer has the right to terminate this agreement with immediate effect within four
weeks of receipt of the notification of change.

If the customer does not give notice of termination within this period, the amended Terms
of Use shall be deemed accepted by the customer upon expiry of the period and shall
replace the previous version. HVCC will expressly inform the customer of the right of ter-
mination, the notice period, and the consequences of failing to terminate in the notification
of change.

Concluding provision

Should individual clauses in these Terms of Use be or become invalid or impracticable,
the validity of the rest of the clauses remains unaffected. In its place, HVCC and the Client
shall agree on a practicable and/or valid provision which comes as close as possible to
the parties’ intended commercial purpose of the impracticable and/or invalid provision.
The same shall also apply to any omissions in these terms.
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